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Free Direct-Access
Treatment and Psychological Support
Australia-wide starting points without a GP referral

PALM TREE PRACTICAL RESOURCE 3 OF 24

https://www.medicarementalhealth.gov.au/medicare-mental-health-centres
https://www.medicarementalhealth.gov.au/finding-help/check-in
https://www.mindspot.org.au/
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https://www.health.vic.gov.au/mental-health-services/mental-health-and-wellbeing-locals
https://partnersinwellbeing.org.au/
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https://www.beyondblue.org.au/get-support/talk-to-a-counsellor
https://kidshelpline.com.au/
https://headspace.org.au/online-and-phone-support/
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https://www.suicidecallbackservice.org.au/
https://www.1800respect.org.au/
https://www.carergateway.gov.au/
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https://www.panda.org.au/
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https://www.13yarn.org.au/
https://butterfly.org.au/
https://qlife.org.au/
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https://www.servicesaustralia.gov.au/enrolling-medicare
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Expanded Access Pathways
Free self-referral, free with referral and low-cost training clinics

The old CAREinMIND Wellbeing Support Service, which offered free 24/7 self-referral
counselling, closed on 24 June 2026. People are now directed to Medicare Mental Health
Check In instead. However, CAREinMIND itself has not disappeared: North Western
Melbourne PHN still commissions free psychological services through CAREinMIND.

i A clearer Palm Tree structure

FREE SELF-REFERRAL - services people can contact themselves without first obtaining a
GP referral.
FREE WITH REFERRAL - funded psychological care that requires an eligible health or
community professional referral.
LOW-COST / TRAINING CLINICS - university and teaching clinics where supervised
provisional or postgraduate clinicians provide affordable therapy.
MEDICARE - private or clinic services where Medicare eligibility, a valid referral and
provider billing rules apply.

i Each service card now makes four things obvious: COST, ACCESS, TYPE OF SUPPORT,
and WHO / WHERE. This makes it easier to answer the practical question: "Can I actually
contact this service myself?"

Last verified: 26 September 2026 Together We CARE. Together We Connect.
palmtreecovering.com.au
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https://nwmphn.org.au/news/careinmind-wellbeing-support-service-change-information-for-referrers/
https://palmtreecovering.com.au/


Free Self-Referral Services
Strong options people can contact without a GP referral

+ Cairnmillar Community Clinic - Victoria

COST
FREE

ACCESS
SELF-REFERRAL / NO GP

TYPE
COUNSELLING

WHO / WHERE
AGES 4+ / VIC + TELEHEALTH

What makes it useful: This is one of the strongest additions. Individual counselling for people
4+, delivered by postgraduate psychology, counselling and psychotherapy student clinicians
under supervision. Telehealth is available and Cairnmillar says there is no stated session limit.
Verified source: Cairnmillar Institute Community Clinic

+ Step Thru Care - Geelong

COST
FREE

ACCESS
SELF-REFERRAL OR REFERRAL

TYPE
MENTAL HEALTH + AOD

WHO / WHERE
GEELONG OTWAY

What makes it useful: Very relevant to Palm Tree's Geelong audience. Provides mental health
and AOD support from a multidisciplinary team. People can contact the service themselves;
03 8691 5480.
Verified source: Neami National / Western Victoria Primary Health Network

Last verified: 26 September 2026 Together We CARE. Together We Connect.
palmtreecovering.com.au
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https://www.cairnmillar.org.au/clinic/psychology-counselling-services/individual-counselling/
https://www.neaminational.org.au/services/step-thru-care-geelong/
https://palmtreecovering.com.au/


More Self-Referral Support
Eastern Melbourne and Australia-wide digital treatment

+ Eastern Melbourne Mental Health Stepped
Care - LIFT / STEPS

COST
FREE

ACCESS
SELF-REFERRAL OR CLINICIAN

TYPE
THERAPY + PSYCHOSOCIAL

WHO / WHERE
EAST / NORTH-EAST MELBOURNE

What makes it useful: For eligible people who live, work, study or have strong links to
eastern/north-eastern Melbourne and cannot afford or access equivalent services. It can
provide different intensities of therapeutic and psychosocial care.
Verified source: Eastern Melbourne Primary Health Network

+ Mental Health Online - Swinburne

COST
FREE

ACCESS
SELF-ENROL ONLINE

TYPE
ONLINE TREATMENT

WHO / WHERE
AUSTRALIA-WIDE / 18+

What makes it useful: Australia-wide for adults 18+. Evidence-based online treatment
programs can be therapist assisted. The assisted program provides 12 weeks of therapist
support, weekly emails and up to four live video/chat sessions.
Verified source: Mental Health Online / Swinburne University of Technology

Last verified: 26 September 2026 Together We CARE. Together We Connect.
palmtreecovering.com.au
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https://emphn.org.au/our-work/mental-health-services-overview/stepped-care-mental-health/
https://www.mentalhealthonline.org.au/
https://palmtreecovering.com.au/


Specialist Self-Referral
Guided mental health and sexual-assault support

+ SANE digital / guided support

COST
FREE

ACCESS
SELF-REFERRAL AVAILABLE

TYPE
COUNSELLING + PEER + NAVIGATION

WHO / WHERE
AUSTRALIA-WIDE / ADULTS

What makes it useful: Australia-wide support for adults with complex mental health
needs/trauma and families/carers. Includes individual counselling, peer support, groups, care
coordination and navigation. Australian Government information confirms national availability.
Verified source: SANE Australia / Australian Government service information

+ Victorian Specialist Sexual Assault Services /
CASA network

COST
FREE

ACCESS
SELF-REFERRAL

TYPE
THERAPEUTIC COUNSELLING

WHO / WHERE
VICTORIA

What makes it useful: A major addition. Provides appointment-based therapeutic counselling
and therapeutic group work for people affected by sexual violence, across Victoria. No GP
referral or Medicare card is required for the specialist service pathway.
Verified source: Victorian specialist sexual assault service network

Last verified: 26 September 2026 Together We CARE. Together We Connect.
palmtreecovering.com.au
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https://www.sane.org/
https://sasvic.org.au/get-help/
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Youth Access
Free or low-cost youth support with direct starting points

+ headspace centres

COST
FREE OR LOW-COST

ACCESS
YOUNG PERSON CAN CONTACT

TYPE
MENTAL + PHYSICAL + AOD +
VOCATIONAL

WHO / WHERE
AGES 12-25 / LOCAL CENTRES

What makes it useful: Ages 12-25. Centres can provide counselling/mental health treatment,
physical health, AOD and vocational support. Important qualifier: some clinical services may
require a GP referral/Mental Health Treatment Plan, depending on the centre and clinician.
Verified source: headspace National

+ Victorian Government school -> headspace
EMHSS

COST
FREE

ACCESS
SELF / PARENT / SCHOOL REFERRAL

TYPE
COUNSELLING

WHO / WHERE
VIC GOVT SECONDARY STUDENTS

What makes it useful: Victorian government secondary students with mild-to-moderate
mental health concerns can receive free headspace counselling. Students can self-refer,
although the school remains involved in coordinating access.
Verified source: Victorian Department of Education / headspace

Last verified: 26 September 2026 Together We CARE. Together We Connect.
palmtreecovering.com.au
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https://headspace.org.au/
https://www.vic.gov.au/enhancing-mental-health-support-schools
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CAREinMIND 2026
What changed, what remains, and when a referral is required

! CAREinMIND - CURRENT 2026 PATHWAY
Free psychological treatment remains available through CAREinMIND in north-western
Melbourne, but the former self-referral Wellbeing Support phone counselling service
closed on 24 June 2026. Current Targeted Psychological Support and Suicide Prevention
clinical services require referral. For a free no-referral pathway, use Medicare Mental
Health Check In, Medicare Mental Health Centres, or another applicable self-referral
service in this guide.

+ CAREinMIND Targeted Psychological Support

COST
FREE

ACCESS
REFERRAL REQUIRED

TYPE
FOCUSED PSYCHOLOGICAL THERAPY

WHO / WHERE
NORTH-WEST MELBOURNE

What makes it useful: Focused psychological therapy from mental health clinicians, generally up to 12
sessions for eligible people.
Verified source: North Western Melbourne Primary Health Network

+ CAREinMIND Suicide Prevention Support

COST
FREE

ACCESS
REFERRAL REQUIRED

TYPE
SHORT-TERM PSYCHOLOGICAL

WHO / WHERE
NORTH-WEST MELBOURNE

What makes it useful: Intensive short-term psychological support, generally 6-8 sessions, for people
assessed as being at increased suicide/self-harm risk. It is not a crisis service.
Verified source: North Western Melbourne Primary Health Network

Last verified: 26 September 2026 Together We CARE. Together We Connect.
palmtreecovering.com.au
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https://nwmphn.org.au/our-work/mental-health/careinmind-mental-health-services/
https://nwmphn.org.au/our-work/mental-health/careinmind-mental-health-services/
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Low-Cost & Regional Navigation
Subsidised counselling and PHN-funded pathways

+ Relationships Australia Victoria

COST
INCOME-BASED / SUBSIDISED

ACCESS
NO REFERRAL REQUIRED

TYPE
INDIVIDUAL / COUPLE / FAMILY

WHO / WHERE
VICTORIA

What makes it useful: Individual, couple and family counselling. Fees are income-based;
people in financial difficulty can discuss payment options. Most programs offer
short-to-medium term support, often up to 20 appointments over 12 months.
Verified source: Relationships Australia Victoria

+ Western Victoria Primary Health Network
pathways

COST
FUNDED / SERVICE DEPENDENT

ACCESS
SELF-REFERRAL OR PROFESSIONAL

TYPE
MENTAL HEALTH + AOD

WHO / WHERE
WESTERN VICTORIA

What makes it useful: Western Victoria PHN confirms that its commissioned mental-health
services can generally be accessed by self-referral or health-professional referral, giving
people a regional navigation pathway rather than relying only on private psychology.
Verified source: Western Victoria Primary Health Network

Last verified: 26 September 2026 Together We CARE. Together We Connect.
palmtreecovering.com.au
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https://www.relationshipsvictoria.org.au/
https://westvicphn.com.au/
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Training Clinics
Affordable therapy pathways many people do not know exist

i Teaching clinics in this guide

Cairnmillar Community Clinic - free counselling, no GP referral, telehealth available.
Victoria University Psychology Clinic - one-off $20 payment with no ongoing counselling fees.
Australian Catholic University Melbourne Psychology Clinic - 
RMIT Psychology Clinic - low-cost initial and return appointments, with concession rates.
Swinburne Psychology Clinic - sliding-scale ongoing counselling with no arbitrary session limit.
La Trobe University Psychology Clinic - community access, no referral; confirm current fee when
booking.
Federation University FedCare - Ballarat - first session free, then low-cost sessions with concession
pricing.
University of Melbourne Psychology Clinic - low-cost supervised clinical psychology; availability
varies / check waitlist.
Monash Krongold Clinic - short-term counselling in a teaching-clinic environment.

i A provisional psychologist is registered with AHPRA and practises under supervision
while completing approved postgraduate training. These clinics are not crisis services.

Last verified: 26 September 2026 Together We CARE. Together We Connect.
palmtreecovering.com.au
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Teaching clinics offer counselling and psychological support from students or provisional

psychologists working under supervision. Many accept self referrals. Fees, waiting times and

eligibility vary, so contact the clinic to confirm the current options.

$20 per therapy session.

https://www.cairnmillar.org.au/clinic/psychology-counselling-services/individual-counselling/
https://www.vu.edu.au/about-vu/facilities-services/our-services/health-clinics/victoria-university-psychology-clinic
https://www.rmit.edu.au/healthclinic
https://www.swinburne.edu.au/research/centres-groups-clinics/swinburne-psychology-clinic/
https://psychclinic.latrobe.edu.au/
https://www.federation.edu.au/about/commercial-services/community-clinics/fedcare-psychology-clinic/
https://psychologicalsciences.unimelb.edu.au/psychology-services
https://www.monash.edu/krongold/services/short-term-counselling
https://palmtreecovering.com.au/


Cairnmillar Community Clinic

COST
Free

ACCESS
No referral

TYPE
Individual counselling

WHO / WHERE
Ages 4+ / Victoria + telehealth

Free counselling from supervised student clinicians. An intake call checks suitability. Some registered
clinicians completing specialist studies may use bulk billing with an existing GP referral and Mental
Health Care Plan. Confirm current availability.

Official source: Cairnmillar

Victoria University Psychology Clinic

COST
$20 one off

ACCESS
No GP referral

TYPE
Individual therapy

WHO / WHERE
Ages 6+ / Melbourne west + online

Supervised individual counselling with no ongoing counselling fee. An intake call checks suitability. No
Medicare rebates, bulk billing or NDIS, TAC, DVA or WorkCover referrals. Ask about current therapy
availability; assessment availability is separate.

Official source: VU

ACU Melbourne Psychology Clinic

COST
$20 per session

ACCESS
Enquiry / intake review

TYPE
Psychological services

WHO / WHERE
Fitzroy / Melbourne

The clinic reviews enquiries for suitability. Its published exclusions include people needing an
interpreter, high risk or complex presentations, and legal or compensation matters. No Medicare
funded services or NDIS. Confirm the fee, waiting time and suitable service before booking.

Official source: ACU

Free & $20 Clinics
Cairnmillar, Victoria University and ACU Melbourne

+ Cairnmillar Community Clinic

COST
FREE

ACCESS
NO REFERRAL

TYPE
COUNSELLING

WHO / WHERE
AGES 4+ / VIC + TELEHEALTH

What makes it useful: Currently genuinely free, no referral is needed, telehealth is available, and
counselling is delivered by supervised postgraduate psychology/counselling clinicians.
Verified source: Cairnmillar Institute

+ Victoria University Psychology Clinic

COST
$20 ONE-OFF PAYMENT

ACCESS
NO GP / PSYCHIATRIST REFERRAL

TYPE
INDIVIDUAL THERAPY

WHO / WHERE
MELBOURNE WEST + ONLINE

What makes it useful: Individual psychological therapy can be accessed without a
GP/psychiatrist/paediatrician referral. VU lists a one-off $20 payment with no ongoing counselling fees,
with therapy delivered by AHPRA-provisionally registered psychologists under supervision.
Verified source: Victoria University

+ Australian Catholic University Melbourne Psychology
Clinic

COST
$20 / 50 MIN

ACCESS
SELF-REFERRAL

TYPE
THERAPY

WHO / WHERE
MELBOURNE / FITZROY

What makes it useful: A self-referral clinic with postgraduate provisional psychologists. It currently lists
therapy at $20 per 50-minute session.
Verified source: Australian Catholic University

Together We CARE. Together We Connect.
palmtreecovering.com.au
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Together We CARE. Together We Connect.
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https://www.cairnmillar.org.au/clinic/community-clinic/
https://www.vu.edu.au/about-vu/facilities-services/our-services/health-clinics/victoria-university-psychology-clinic
https://www.acu.edu.au/about-acu/faculties-directorates-and-staff/faculty-of-health-sciences/facilities-and-services/psychology-clinics/melbourne-psychology-clinic


RMIT Psychology Clinic
COST
$40 initial / $30 return

ACCESS
Self referral

TYPE
Psychological therapy

WHO / WHERE
Children, young people + adults

Concession fees: $30 initial / $20 return. RMIT staff and students: $15 / $10. Supervised

appointments, in person or by telehealth. No Medicare or private health rebate. Waiting

time varies by needs and clinician capacity; ask at intake.

Official source: RMIT

Swinburne Psychology Clinic
COST
$20 to $80 + $10 initial admin fee

ACCESS
Self or professional referral

TYPE
Ongoing counselling

WHO / WHERE
Melbourne + telehealth

Supervised counselling without a fixed session limit. Reduced $20 rate for unemployed

people and pension or health care card holders. Cashless from 5 October 2026. The

current notice estimates an 8 to 10 week wait. Confirm the wait when enquiring. This is

not a crisis or legal assessment service.

Official source: Swinburne

RMIT & Swinburne
Low-cost supervised psychology in Melbourne

+ RMIT Psychology Clinic

COST
$40 INITIAL / $30 RETURN

ACCESS
SELF-REFERRAL

TYPE
PSYCHOLOGICAL THERAPY

WHO / WHERE
MELBOURNE

What makes it useful: RMIT Psychology Clinic accepts self-referrals and currently has
psychological therapy appointments available. Its published fee schedule is $40 initial / $30
return, $30 / $20 for concession-card holders, and $15 / $10 for RMIT staff and students.
Sessions are primarily provided by postgraduate provisional psychologists under supervision.
Verified source: RMIT Health Clinic

+ Swinburne Psychology Clinic

COST
$20-$80 / SESSION

ACCESS
DIRECT BOOKING

TYPE
ONGOING COUNSELLING

WHO / WHERE
MELBOURNE + TELEHEALTH OPTIONS

What makes it useful: Swinburne Psychology Clinic provides ongoing low-cost counselling with
supervised provisional psychologists. Current fees range from $20-$80 per consultation, with
a $20 rate for unemployed people or pension/health-care-card holders. Swinburne specifically
notes that ongoing counselling is available without an arbitrary session limit.
Verified source: Swinburne University of Technology

Together We CARE. Together We Connect.
palmtreecovering.com.au
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Sources checked: 6 October 2026

https://www.rmit.edu.au/healthclinic
https://www.swinburne.edu.au/research/centres-groups-clinics/swinburne-psychology-clinic/psychology-counselling-therapy/


La Trobe University Psychology Clinic
COST
$40 standard / $25 concession

ACCESS
No referral

TYPE
Psychological therapy

WHO / WHERE
Children + adults / Bundoora

Open to the community. The $25 rate includes concession card holders and current

students. A 50 minute session costs the same in person or by telehealth. Supervised

psychological care. The clinic is cashless; confirm suitability and waiting time directly.

Official source: La Trobe

Federation University FedCare Ballarat
COST
First session free, then $20 / $10
concession

ACCESS
Self referral

TYPE
Psychological treatment

WHO / WHERE
Ages 5+ / Ballarat + surrounds

Treatment is provided by provisional psychologists under supervision. An intake review

checks whether the service fits your needs. The same treatment rate applies to adults

and children. Assessment fees are separate; contact the clinic about current availability.

Official source: FedCare

La Trobe & FedCare
Community psychology in Melbourne and Ballarat

+ La Trobe University Psychology Clinic

COST
LOW COST - CONFIRM CURRENT FEE

ACCESS
NO REFERRAL

TYPE
PSYCHOLOGICAL THERAPY

WHO / WHERE
OPEN TO COMMUNITY / MELBOURNE

What makes it useful: La Trobe University Psychology Clinic is open to the community and
does not require a referral. Therapy is delivered by provisionally registered psychologists
under clinical supervision. Published information has listed approximately $40 standard / $25
concession or full-time student; confirm the current fee when booking.
Verified source: La Trobe University

+ Federation University FedCare - Ballarat

COST
FIRST SESSION FREE + LOW COST

ACCESS
SELF-REFERRAL

TYPE
PSYCHOLOGICAL TREATMENT

WHO / WHERE
BALLARAT + SURROUNDS

What makes it useful: Federation University FedCare - Ballarat accepts self-referrals and
provides psychological treatment through provisionally registered psychologists. Its current
clinic information lists the first session as free, followed by low-cost sessions, with concession
pricing available.
Verified source: Federation University Australia

Together We CARE. Together We Connect.
palmtreecovering.com.au
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https://psychclinic.latrobe.edu.au/psychological-therapy
https://www.federation.edu.au/about/commercial-services/community-clinics/fedcare-psychology-clinic/


University of Melbourne Psychology Clinic
COST
$50 / $30 student or concession

ACCESS
Check current intake

TYPE
Adult clinical psychology

WHO / WHERE
Adults / Carlton

Ask for the teaching clinic rather than the separately priced private clinic. Adult clinical

psychology has supervised assessment and therapy at the listed session rate. Other

service types have different fees. Confirm suitability, intake and waiting time directly.

Official source: Melbourne

Monash Krongold Clinic
COST
$70 / $50 health care card

ACCESS
Booking enquiry

TYPE
Short term counselling

WHO / WHERE
Children + young people

Generally 4 to 6 sessions of 50 minutes. Counselling supports emotional or social

concerns in a teaching clinic. Parents may participate when helpful. Submit a booking

enquiry to confirm intake, waiting time and suitability. This is not urgent or crisis support.

Official source: Monash

More Clinic Options
University of Melbourne and Monash Krongold Clinic

+ University of Melbourne Psychology Clinic

COST
LOW COST

ACCESS
CHECK CURRENT INTAKE

TYPE
CLINICAL PSYCHOLOGY

WHO / WHERE
ADULTS / MELBOURNE

What makes it useful: The University of Melbourne Psychology Clinic offers low-cost
supervised clinical psychology through postgraduate trainees under senior clinical
supervision. Availability varies, so check the current intake or waitlist before relying on this
pathway.
Verified source: University of Melbourne Psychology Clinic

+ Monash Krongold Clinic

COST
$70 / $50 HC RATE

ACCESS
BOOKING ENQUIRY

TYPE
SHORT-TERM COUNSELLING

WHO / WHERE
CHILDREN + YOUNG PEOPLE

What makes it useful: Monash Krongold Clinic short-term counselling sessions are delivered in
a teaching-clinic environment, currently listed at $70 standard / $50 health-care-card rate.
The counselling program is generally 4-6 sessions of 50 minutes.
Verified source: Monash University Krongold Clinic

Together We CARE. Together We Connect.
palmtreecovering.com.au
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https://psychology.mthc.com.au/payments-fees/
https://www.monash.edu/krongold/services/short-term-counselling


Free mental health and alcohol and other drug support

Step Thru Care Geelong supports people with mental health concerns, substance use
concerns, or both. You can contact the service yourself or a professional can refer you.
The team checks which support suits your needs.

Priority groups

People on low incomes

People in rural or remote areas without suitable services

Communities affected by natural disaster

People experiencing displacement or homelessness

LGBTIQA+ people

Aboriginal and Torres Strait Islander people

People from culturally and linguistically diverse backgrounds

People with an intellectual disability

Children aged under 12

People experiencing perinatal depression

People experiencing or at risk of family violence

How to access

Call 03 8691 5480, Monday to Friday, 9am to 5pm, or email 
stepthrucare@neaminational.org.au. Ask about suitability and current availability.

Official source: Neami National

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

• 

Step Thru Care Geelong
A prominent local pathway for Palm Tree communities

Step Thru Care Geelong deserves its own prominent box because it fits the Palm Tree
audience very well. It is free, accepts self-referrals, and supports people experiencing
mental-health concerns, substance-use concerns, or both.

i Priority populations explicitly include

People on low incomes and people who experience barriers to private care.
People from culturally and linguistically diverse (CALD) communities.
Aboriginal and Torres Strait Islander people.
LGBTIQA+ people.
People experiencing homelessness or short-term displacement.
People with intellectual disability who are experiencing mental health and/or AOD concerns.
People experiencing perinatal depression.
People experiencing or at risk of family / domestic violence.
Young people who do not have access to other appropriate services such as headspace.

i How to access: Self-referral or professional referral. A Mental Health Treatment Plan is
not required. Geelong contact: 03 8691 5480. This is a funded mental health and AOD
pathway, not simply private psychology.

Together We CARE. Together We Connect.
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Step Thru Care Geelong
A prominent local pathway for Palm Tree communities

Step Thru Care Geelong deserves its own prominent box because it fits the Palm Tree
audience very well. It is free, accepts self-referrals, and supports people experiencing
mental-health concerns, substance-use concerns, or both.

i Priority populations explicitly include

People on low incomes and people who experience barriers to private care.
People from culturally and linguistically diverse (CALD) communities.
Aboriginal and Torres Strait Islander people.
LGBTIQA+ people.
People experiencing homelessness or short-term displacement.
People with intellectual disability who are experiencing mental health and/or AOD concerns.
People experiencing perinatal depression.
People experiencing or at risk of family / domestic violence.
Young people who do not have access to other appropriate services such as headspace.

i How to access: Self-referral or professional referral. A Mental Health Treatment Plan is
not required. Geelong contact: 03 8691 5480. This is a funded mental health and AOD
pathway, not simply private psychology.

Together We CARE. Together We Connect.
palmtreecovering.com.au
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Sources checked: 6 October 2026

tel:0386915480
mailto:stepthrucare@neaminational.org.au
https://www.neaminational.org.au/services/step-thru-care-geelong/


Verification
Sources checked for the complete expanded resource

Medicare eligibility and referral statements were cross-checked against Australian
Government sources. Service-specific details were checked against the provider's
official website, Primary Health Network information, or the relevant Victorian
Government service pathway. Availability, fees and eligibility can change.
1. Australian Government - Medicare Mental Health
2. Australian Government - Better Access initiative
3. Services Australia - Bulk billing / Medicare enrolment
4. Victorian Government - Mental Health and Wellbeing
Locals
5. MindSpot / Macquarie University Health
6. Beyond Blue Support Service
7. Kids Helpline
8. headspace / eheadspace
9. Suicide Call Back Service
10. 1800RESPECT
11. Carer Gateway
12. PANDA National Perinatal Mental Health Helpline
13. Open Arms - Veterans & Families Counselling
14. 13YARN / Butterfly Foundation / QLife
15. My Mirror / Medicare Mental Health service listing
16. Cairnmillar Institute Community Clinic
17. Neami National - Step Thru Care Geelong

18. Western Victoria Primary Health Network
19. Eastern Melbourne Primary Health Network - LIFT /
STEPS
20. Mental Health Online - Swinburne
21. SANE Australia / Australian Government service
information
22. Victorian specialist sexual assault service network
23. Victorian Department of Education - headspace school
services
24. North Western Melbourne PHN - CAREinMIND
25. Relationships Australia Victoria
26. Victoria University Psychology Clinic
27. Australian Catholic University Melbourne Psychology
Clinic
28. RMIT Health Clinic
29. Swinburne Psychology Clinic
30. La Trobe University Psychology Clinic
31. Federation University FedCare Psychology Clinic
32. University of Melbourne Psychology Clinic
33. Monash University Krongold Clinic

Palm Tree Covering scope
Palm Tree Covering provides mental health education, training and pathways-to-support
information. We do not provide counselling, therapy, case management, clinical assessment or
crisis support. This resource is designed to help people identify and contact appropriate
external services.

This resource shows where people can obtain actual therapeutic counselling, how they get through
the front door, whether Medicare is involved, and what lower-cost choices exist when private
psychology is unaffordable.

Last verified: 26 September 2026 Together We CARE. Together We Connect.
palmtreecovering.com.au
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